
Websites/Telephone Numbers for City employees:  
 
 
Employee Intranet:   www.cityofmenasha-wi.gov/content/_intranet/index.php 
 
Health Insurance   UMR WCA Group Health Trust 

www.umr.com  group #76-440178 
      Telephone number:  800 292-9781 
 
Prescription Drug   Express Scripts pharmacy 
     Telephone number:  800-818-6634 
 
Mail Order Drug   Express Scripts number 800-818-6634 

Information 800-236-6885 
 
Dental Insurance   www.deltadentalwi.com 
     Telephone number:  1-800-236-3712 
 
Vision Insurance   www.visionplans.com 
     Telephone number:  1-800-883-5747 
 
Wisconsin Retirement System http://etf.wi.gov 
     Telephone number:  1-877-533-5020 (personal accounts) 
     Telephone number:  1-800-991-5540 (recorded benefit messages) 
 
BMO Benefits Services   
(flexible spending program)  920-749-5998 or 1-888-244-2759 
 
Nationwide Retirement 
Solutions (deferred comp)  www.nrsservicecenter.com 
     Telephone number:  1-920-983-6194 (Tom Jones) 
     Telephone number:  1-877-677-3678 (Customer Service) 
 
Affinity EAP    Telephone number: 720-1090  
        1550 Midway Place Menasha  
        1-800-236-7605 (toll free) 
 
City of Menasha   www.cityofmenasha-wi.gov 
     Attorney    967-3600 
     Building Services   967-3617 
     City Clerk    967-3600 
     Community Development  967-3650 
     Finance Department   967-3630 
     Fire (non-emergency)   886-6200 
     Health Department   967-3520 
     Human Resources   967-3604 

Information Technology  967-3636 
     Library/Reference Desk  967-3690 
     Mayor     967-3600 
     Payroll     967-3605 

Park & Rec (City Hall)   967-3640 
     Parks/Forestry (PWF)   967-3620 
     Police (non-emergency)  967-3500 
     Public Works (City Hall)  967-3610 
     Public Works Facility   967-3620             1/2/15 
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