Kristi Heim

From: Peggy Steeno

Sent: Thursday, March 05, 2015 3:14 PM

To: City-Wide

Subject: Website Project Survey - Available 3/5 - 3/22
Greetings,

The City is requesting your assistance in completing a survey regarding the City’s current website and the upcoming
website renovation project.

The survey may be accessed through the following link: https://www.surveymonkey.com/s/MENASHAWEBSITE.

The survey will be active beginning today, 3/5/15, through Sunday, 3/22/15.

Please share this survey link with all Committee, Board, and Commission Members as well as other known users of the
City of Menasha website. Attached is a PDF (paper copy) of the survey that may be printed and completed by any user
that does not have internet access. Please return paper surveys to the Finance Office at City Hall.

City of Menasha
Wehbsite Survey...

Please respond only once to the survey.

Thank you for your assistance!



The City of Menasha is requesting assistance in preparing for its upcoming website renovation project. Please respond to
the following questions to provide input on the upcoming project.

1. How often do you currently visit the City of Menasha website?

O Less than monthly

2. Overall, how well does the current website meet your needs?

3. How easy is it to find what you are looking for on the City of Menasha website?

O Extremely easy
O Very easy

O Moderately easy
O Not so easy
O Not at all easy

4. Does it take you more or less time than you would expect to find what you are looking
for on the website?

O About what | expected

O A little more time
O A lot more time

5. Are there specific City services you would like to be able to obtain/complete through the
website rather than in person, by mail, or by telephone?
(i.e. pay for, purchase, look-up, report, etc.)




6. How visually appealing is the website?

O Extremely appealing

O Very appealing

O Moderately appealing

O Not so appealing

O Not at all appealing

7. How easy is it to understand the information contained on the website?

8. Please rate the following aspects of the current website.

. " 5 - Extremely
1 - Outstanding 2 - Good 3 - Acceptable 4 - Deficient . N/A
Deficient

Amount of information O O O O O O

available on the site

Validity of information O O O O O O

included on the site

Interactiveness of the site O O O O O C
Number of clicks to find O O O O O O

what you are looking for

9. Please rank the importance of the following items in regard to the new website, with the
most important being listed as #1.

l: Providing information to City residents and visitors

l:[ Availability of online services

I::] Marketing the City of Menasha

Ij Showcase City Assets

Z Communicating current events/happenings

I:j Providing details on City rules (Ordinances, Permitting, Etc.)




10. What changes to the website would make you visit the site more often?
(check all that apply)

D New information available more often
I:] Current events/happenings included on the site
I:I City government calendar included on the site

|:| More services provided through the site
I:l Other (please specify)

11. What additional information/services would you like to see available on the website?
(check all that apply)

D Current events

D City government calendar

I_—_:I Online payment for services
|:| Online sign up for programs/services

|:| More communications tools (social media)
I:I Other (please specify)

| |

12. Please provide one website that you consider high quality, and list a specific feature(s)
of the website that the City of Menasha could use in its new website.

13. How likely is it that you would recommend the City of Menasha website to a friend,
neighbor, or colleague?

° 10 - Very
likely

oo -0 0 Q0 0 0 O O O O

14. Please provide any additional comments related to how the website can be improved.

0 - Not likely 1 2 3 4




