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" THE POWER OF COMMUNITY

CUSTOMERS OF MENASHA ELECTRIC & WATER UTILITIES

Menasha Electric & Water Utilities has filed an application with the Public Service Commission of
Wisconsin (Commission) to amend our electric and water operating rules as they apply to deferred
payment agreement offerings to residential customers who are tenants. This application applies to
residential tenant customers only.

Pursuant to Wis Stat § 66.0809(9) and the Commission’s final order in docket 5-EJ-152, Menasha
Utilities will not offer a deferred payment agreement fo a residential customer who is a tenant if any of
the following criteria applies:

1. The residential tenant has greater than $100 of account arrearages that are more than 90 day past
due for utilities that bill monthly, or for utilities that do not bill monthly, has greater that $100 of
account arrearages that are past due for more than two billing cycles.

2. The tenant has defauited on a deferred payment agreement in the past 12 months. This criterion
only applies to deferred payment agreements and not to other types of payment extensions or
agreements. :

3. The residential tenant is responsible for account arrearages that were placed on any property
owner’s tax bill in the utility’s service territory in the past 24 months.

4, The residential tenant has a balance that accrued during the winter moratorium that is more than
80 days past due.

The Commission will conduct a public hearing at locations in Menasha and Madison. A telephonic
hearing on the appiication has been scheduled for March 24, 2015 at 10:30 a.m. at the following
locations:

Commission Room
Menasha Utilities Office
321 Milwaukee Street
Menasha, Wisconsin

Public Service Commission of Wisconsin Building
610 North Whitney Way

As Posted on First Floor of Building

Madison, Wisconsin

For more information, please contact the Commiésion at (608) 266-5481 and refer to the Menasha
Electric & Water Utilities request for tariff changes related fo Deferred Payment Agreements and docket
3560-TE-~100 and 35606-TW-100,

Melanie Krause, General Manager
Menasha Electric & Water Utilities
920-967-3400

February 16, 2015



SERVICE DATE
Feb 12, 2015

PUBLIC SERVICE COMMISSION OF WISCONSIN

Application of Menasha Electric and Water Utilities, Operating as a 3560-TW-106
Water Utility, Winnebagoe County, Wisconsin, for Tariff Changes
Related to Deferred Payment Agreements

NOTICE OF PROCEEDING

THIS IS A PROCEEDING to consider the application of Menasha Electric and Water
Utitities, operating as a water utility, Winnebago County, Wisconsin, for tariff changes related to
deferred payment agreements. The Commission opens this docket by its authority under Wis.
Stat. ch. 196, This is a Class 1 proceeding as defined in Wis. Stat. § 227.01(3)a).

The Menasha Electric and Water Utilities is responsible for notifying its customers of the
fiting and effect of this application, and notifying customers of a hearing regarding the proposed
changes. The Menasha Electric and Water Utilities shall produce proof of such notice no later
than three days prior to the hearing.

DOCUMENTS. All documents in this docket are filed on the Commission’s Electronic
Regulatory Filing (ERF) system. To view these documents: (1) go to the Commission’s web
site at httn/pse.wi.gov, (2) enter “3560-TW-100" in the box labeled “Link Directly to a Case,”
and (3) select “GO.”

INTERVENTION. Any person desiring to become a party shall file a request {or party
status, known as a request to intervene, under Wis, Stat. § 227.44(2m) and Wis. Admin. Code
- § PSC 2.21 no later than 14 days from the date of service of this notice using the Electronic
Regulatory Filing (ERF) system.

To file such a request, go to the Commission’s web site at http://psc.wi.gov, click on the
“ERF - Electronic Regulatory Filing” graphic on the side menu bar. On the next page, click on
“Need Help?” for instructions on how to upload a document,

A person desiring to become a party who lacks access to the Internet shall make a request
io intervene by U.S. mail addressed to:

Docket 3560-TW-100 Intervention Request
Public Service Commission of Wisconsin
P.O. Box 7854

Madison, W1 33707-7854




Docket 3560-TW-100

At the time of filing, the person making the request to intervene shall serve a copy of the
request on existing parties. An existing party may respond to the request within five days of
service. A party wishing to request intervenor compensation should do so as soon as practicable.

WISCONSIN ENVIRONMENTAL POLICY ACT. This is a Type I1I action under
Wis. Admin. Code § PSC 4.10(3). The Commission will review the poiential environmental
effects of the project. Type Il actions normally do not require the preparation of an
environmental impact statement under Wis. Stat. § 1.11 or an environmental assessment.

ASSESSMENT. The Commission considers it necessary, in order to carry out its duties,
to investigate all books, accounts, practices, and activities of the applicant. The expenses
incurred ot to be incurred by the Commission that are reasonably attributable to such an
~investigation will be assessed against and collected from the applicant in accordance with the
provisions of Wis. Stat. § 196.85 and' Wis. Admin. Code ch. PSC 5.

AMERICANS WITH BISABILITIES ACT. The Commission does not discriminate
on the basis of disability in the provision of programs, services, or employment. Any person
with a disability who needs accommodations to participate in this proceeding or who needs to
obtain this document in a different format should contact the docket coordinator listed below.
Any hearing location is accessible to people in wheelchairs, The Public Service Commission
Building is accessible to people in wheelchairs through the Whitney Way first floor (lobby)
entrance. Parking for people with disabilities is available on the south side of the building.

CONTACT. Please direct questions about this docket or requests for additional
accommodations for the disabled to the Commission’s docket coordinator, Andrew Cardon, at
{(608) 267-9814 or Andrew.Cardoni@wisconsgin.gov.

Dated at Madison, Wisconsin, this 12" day of February, 2015.
By the Commission:

AL+

Sandra J. Paske
Secretary to the Commission

SiPene:DL:00S53207



SERVICE DATE
Feb 12, 2015

PUBILIC SERVICE COMMISSION OF WISCONSIN

Application of Menasha Electric and Water Utilities, Operating as an 3560-TE-101
Electrie Utility, Winnebago County, Wisconsin, for Tariff Changes
Related to Deferred Payment Agreements

NOTICE OF PROCEEDING

THIS IS A PROCEEDING to consider the application of Menasha Electric and Water
Utilities, operating as an electric utility, Winnebago County, Wisconsin, for tariff changes related
to deferred payment agreements. The Commission opens this docket by its authority under Wis.
Stat. ch. 196. This is a Class 1 proceeding as defined in Wis. Stat. § 227.01(3)(a).

The Menasha Flectric and Water Utilities is responsible for notifving its customers of the
filing-and effect of this application, and notifying customers of a hearing regarding the proposed
changes. The Menasha Electric and Water Utilities shall produce proof of such notice no later
than three days prior to the hearing.

DOCUMENTS. All documents in this docket are filed on the Commission’s Electronic
Regulatory Filing (ERF}) system. To view these documents: (1) go te the Commission’s web
site at http://psc.wi.gov, (2) enter “3560-TE-101" in the box labeled “Link Directly to a Case,”
and (3} select “GO.”

INTERVENTION. Any person desiring to become a party shall file a request for party
status, known as a request 1o intervene, under Wis. Stat. § 227.44(2m) and Wis. Admin. Code
§ PSC 2.21 no later than 14 days from the date of service of this notice using the Electronic
Regulatory Filing (ERF) system.

To file such a request, go to the Commission’s web site at hitp://psc.wi.gov, click on the
“ERF - Electronic Regulatory Filing” graphic on the side menu bar, On the next page, click on
“Need Help?” for instructions on how to upload a document.

A person desiring to become a party who lacks access to the Internet shall make a request
to intervene by U.S. mail addressed to:

Docket 3560-TE-101 Intervention Request

Public Service Commission of Wisconsin ?E%‘ ;{ﬁ; 5"% = g‘w?ﬁf &"
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Docket 3560-TE-101

At the time of filing, the person making the request to intervene shall serve a copy of the
request on exisling parties. An existing party may respord to the request within five days of
service. A party wishing to request intervenor compensation should do so as soon as practicable.

WISCONSIN ENVIRONMENTAL POLICY ACT. This is a Type 111 action under
Wis. Admin. Code § PSC 4.10(3). The Commission will review the potential environmental
effects of the project. Type Il actions normally do not require the preparation of an
environmental impact statement under Wis, Stat, § 1.11 or an environmental assessment.

ASSESSMENT. The Commission considers it necessary, in order to carry out its duties,
to investigate all books, accounts, practices, and activities of the applicant. The expenses
incurred or to be incurred by the Commission that are reasonably attributable to such an
investigation will be assessed against-and collected from the applicant in accordance wuh the
provisions of Wis. Stat. § 196.85 and Wis. Admin, Code ch. PSC 3.

AMERICANS WITH DISABILITIES ACT. The Commission does not discriminate
on the basis of disability in the provision of programs, services, or employment. Any person
with a disability who needs accommodations to participate in this proceeding or who needs to
obtain this document in: a different format should contact the docket coordinator listed below.
Any hearing location 1s accessible to people in wheelchairs. The Public Service Commission
Building is accessible to people in wheelchairs through the Whitney Way first floor {lobby)
entrance. Parking for people with disabilities is available on the south side of the building.

CONTACT. Please direct questions about this docket or requests for additional
accommodations for the disabled to the Commission’s docket coordinator, Andrew Cardon, at
(608) 267-9814 or Andrew.Cardon@wisconsin.gov.

Dated at Madison, Wisconsin, this 12 day of February, 2015.

By the Commission:

&7

Sandra J. Paske
Secretary to the Commission
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