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MEMORANDUM 
 

To: City of Menasha Common Council 
 

From: Peggy Steeno, Director of Administrative Services 
 

Date: October 1, 2015 
  

RE: Property Assessment Services – 2015 - 2018  
  
BACKGROUND 
 

Several years ago, the City of Menasha made the decision to outsource assessment 
services rather than to continue providing those services with in-house staff.  Both of 
the current proposing firms have been interested in the City’s assessment services since 
that point.  The City did use Accurate Appraisal, LLC, as its assessor for a period of time.  
However, the City has partnered with Associated Appraisal Consultants, LLC, since 2008, 
as that firm was selected through RFP processes in both 2008 and 2012.  
 

ANALYSIS 
 

Staff received a total of two proposals for these services after sending the request for 
proposals out to five firms.  In comparing the two proposals received, staff completed 
the following: 
 

• Review of the Proposals (attached) as submitted, 
• In-person interviews with each firm, and  
• Reference checks. 

 

Throughout the above process, the City researched and evaluated the following critical 
items with representatives from each firm: 
 

• Ensuring the qualifications are in place to complete the assessment process 
prudently, ethically, and accurately; 

• Ensuring the timing of the process so as not to have a repeat of the issues from 
the more recent tax year; 

• Ensuring that the City continues to have electronic records for all parcels easily 
accessible, including the availability of information for ongoing reporting, tax bill 
creation, and customer service needs; the availability of historical and current 
data;  and ability to link to the City’s GIS system;  and 

 



• Ensuring that the selected firm is willing to work with City staff on ancillary 
assessment and recording needs. 
 

In reviewing each of the above noted items, staff concluded that Associated Appraisal 
Consultants, LLC is better positioned to handle each of the above items, and serve as the 
City’s Assessor for the next three year period, even though the cost to do business with 
Associated Appraisal Consultants, LLC is $11,325 greater than the cost to do business 
with Accurate Appraisal, LLC over the contract period. 
 

FISCAL IMPACT 
 

The fiscal impact of this item is a City obligation to pay either $174,825 (Associated 
Appraisal Consultants, LLC) or $163,500 (Accurate Appraisal, LLC), during the period of 
October 1, 2015 – July 31, 2018, for the receipt of Assessment Services. 
 

RECOMMENDATION  
 

Staff recommends that Council approve Associated Appraisal Consultants, LLC as the 
City’s Assessor for the period of October 1, 2015 – July 31, 2018.   
























































































