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Melanie Krause
Menasha Utilities
321 Milwaukee St.
Menasha, W1 54952

Dear Melanie:

Menasha Utilities has been a member of WPPI Energy since 1981, adding value to both organizations
N many ways.

We believe that each member utility, and the community it serves, is more secure through our
collective strength. The involvement of all 51 of our member utilities generates benefits for each. On a
broad level, these benefits include owning generation facilities and transmission assets to meet your
customers’ energy needs reliably and competitively; keeping up with changing technology; offering a
variety of cost-saving programs to your customers; and advocating for sound energy policy decisions.

On a day-to-day basis, your participation in WPP] Energy offers assistance with the increasing
complexities facing your utility. Through joint action, you're directly connected with 50 other utility
managers who can serve as valuable resources. In addition, you have immediate access to our staff,
whose expertise can complement that of your staff.

Thank you for your participation on the Finance & Audit Committee, the Rates & Delivery Service
Advisory Group, the Benefit Plan Trust Board, and your input in the business plan process. We also
appreciate the participation of Paula Maurer on the Energy Services Advisory Group, John Teale on
the Information Technology-Advisory Group, Lonnie Pichler on the Distribution Services Advisory
Group, and Steve Grenell on the Metering & Billing Best Practices Task Force. It was good to see
Mayor Merkes at the APPA Legistative Rally again this year.

In 2013, WPPI Energy worked with Menasha Utilities to:
# Complete a benchmark study, EIA 861 filing, five-year eost projection, typical bill comparison,
PCAC adjustment filing, retail bill corrections, electric rate adjustment, alternative rate
discussions with large customers, and individual large customer bill comparisons.
Upgrade to the latest version of NorthStar and expand service capabilities.
Set up, design a bill template, educate customers and go live with outsourced retail billing,
Train staff at the Metering & Billing Best Practices Workshops.
Provide support for NERC compliance.
Provide staff support through Peggy Jesion for working with key accounts.
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e Approve a $32,576 matching incentive through the Utility and Municipal Buildings program
for the wastewater treatment plan acration and blower upgrade.

e Deliver energy efficiency programs that reduced your customers’ energy usage by
9,737 megawatt-hours, saving a total of $832,058. Lisa’s customer service efforts helped
maintain positive and productive relationships.

e Fund community donations, high school scholarships, economic development contributions and
valuc of public power messaging to help maintain a solid connection with customers. In 2013
your utility distributed the maximum $5,000 in Community Relations Funds and utilized
$27,087 in Wholesale Commitment to Community dollars,

The enclosed Member Dividend Report highlights many other joint action benefits that WPPI Energy
delivered in 2013.

As we carry out the priorities outlined in the 2014-16 WPPI Energy Business Plan, we wili rely upon
your continued support. Part of being better together is making sure that your customers, governing
body officials, and other key opinion leaders in your communities understand why Menasha is a
member of WPPI Energy and what value that ownership brings.

[ hope you'll share this mailing with your governing body. We’ll follow ap with you to see if you may
be interested in a customized presentation in your community by a member of our senior staff or me.

[ lock forward to seeing you at our next Board of Directors meeting on May 16 at WPPI and at the
Regional Power Dinner on June 26 in Green Bay.

Sincerely,
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As ajoint action agency, WPPI Energy was organized so that all
members have the opportunity to participate fully in decision-
making regarding the organization.
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WPPI Enerpy members rely upon a steady supply of reliable,
sffordable electricity each day. A diverse, up-to-date flest of
owned generation assels, combined with ourpurchased power
resources, position WPPI and members well for the many
proposed environmental regulations to address clean air, water
and carbon emissions initiatives.
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WPEPI Energy makes available an avray of services and staff
support aimed at helping members continue to operale success-
fully in a changing industry and to enhance the valne of member
utilities and WPPI Energy in their communities.
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Retail customer programs provide the techaieal support A strong network of support maintains an important connec-

and finaneial meentives to members and their customers tion between members and their commumities. Marketing
10 make energy efficiency projects accessible to all homes and communications materials help utilities promote local
and businesses. When combined with incentives firom ether programs avallable 1o regidential and commercial customers
programs such as Fecus on Energy and Efficiency United, and showease the value o public powern

thesge programs help local businesses stay competitive, reduce
overall demand on the WPPI Energy system and drive down
future costs.
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Advocasy for member interests continues to grow in impor- Lareal ner
tance as the utility indusiry faces inéreasing challenges. Hn
Through jeint action and in eoordination with our national BEpH
and state associations, members develop stronger relationships e
with elected officials at the state and federal levels, fa b S b
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&%i’j‘g Driven by the need to halp members keep retail rates competi-
tive, WPPI Energy offers support in the development of
revenue requirement studies, cost-of-service analyses and
innovative rate designs.
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