ﬁ"|' City of Menasha e Department of Public Works

March 1, 2010

«Owner»

«Owner_2»
«Owner_address»
«City», «State» «Zip»

«Rental_Address»

City of Menasha Sewer System Evaluation Survey (SSES), Phase No. 1

To whom it may concern:

In March of 2009 the City of Menasha televised the existing sanitary sewer in the northeast section of the City-
Phase 1 that is served by the Neenah Menasha Sewerage District. At the direction of the Wisconsin Department of
Natural Resources and the Clean Water Fund Program, the City is currently doing a follow-up audit of Phase 1
regarding some of the sanitary sewer laterals, from the sanitary sewer main to existing houses in the Phase 1 area.

We would like to schedule an appointment with a resident representative to inspect the sanitary sewer lateral from
the clean out in the basement to the sanitary sewer main in the street. The resident representative must be 18
years of age and familiar with the property history. We request that the clean out in the basement be located and
accessible prior to scheduling an appointment. We anticipate that the lateral inspection itself will take
approximately 30 to 45 minutes.

We currently are scheduling appointments for the week of March 15-19, 2010. We will be scheduling the
appointments, one per hour, beginning at 7:30 am and scheduling the last appointment at 5:30 pm. We will try to
accommodate inspections outside of these time slots, if necessary. To schedule an appointment, please call 920-
967-3610 between 8:00 am and 4:00 pm.

It is extremely important to the City of Menasha to inspect all buildings to identify clear water sources. The City
Council passed Ordinance 0-7-04 on June 7, 2004 (see attached) which allows the City to impose a sewer user
surcharge to any user who does not allow authorized City representatives to inspect their property.

Surcharges for residential properties with two or less dwelling units will start at $50 per month. For residential
properties with greater than four dwelling units the monthly surcharge is $1000 per month. You will be billed the
appropriate sewer user surcharge if an inspection is not scheduled and completed. In the event the property owner
refuses to cooperate with this inspection process, State law does provide for an issuance of an inspection warrant.

We thank you in advance for your help and cooperation. The SSES inspection program is extremely important to
the City of Menasha. Please feel free to call me if you have any questions regarding the program or the sanitary
lateral inspection.

Sincerely,

Tim J. Montour
Engineering Supervisor
Attachment

C: Street File

Mayor Don Merkes
Common Council

140 Main Street ¢ Menasha, Wisconsin 54952-3151 e Phone (920) 967-3610e Fax (920) 967-5272
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