Don Merkes

————— Original Messagew~———

From: miketiffchristensenl@yahoo.com [mailto:miketiffchristensenfyahoo.con]
Sent: Thursday, November 05, 2009 1:34 PM

To: Kristin Sewall

Subject: Question, Comment, or Requeast from Website Visitor

Name: Tiffany Christensen

Company:

Phone:

EmailConfirm: miketiffchristensen@yahco.com

Method: Email

Comments: Just a guick comment about the health department:

1 left a message for Polly this morning regarding a vaccine for my 3-vear cld daughter. I
have never called the city for anything and I was sure everyone was calling about HINI
vaccines, so I didn't think I'd hear back teo guickly, or at all. I went to a meeting at
work and got back te my desk with a message from Polly, not too long after I had left her
one! She answered my question and got my daughter in to get her vaccine today. I work in
a company that prides itself on service and I want you to know today's service toc me has
not gone unnoticed. Polly was wvery understanding and helpful ang I'm so thankful T called
today; today's call could help my daughter from potentially getting very ill. Thanks
Polly——you put my mind at ease!



