
Menasha aldermen occasionally attend meetings of this body. It is possible that a quorum of Common Council, 
Board of Public Works, Administration Committee, Personnel Committee may be attending this meeting. (No official 
action of any of those bodies will be taken). 

 

"Menasha is committed to its diverse population. Our Non-English speaking population and those with disabilities 
are invited to contact the Menasha Senior Center at 967-3530 24-hours in advance of the meeting for the City to 
arrange special accommodations." 

 
CITY OF MENASHA 

COMMITTEE ON AGING 
Menasha Senior Center 

116 Main Street, Menasha 
 

January 11, 2009 

7:45 AM 
 

MINUTES 
 
 

A. CALL TO ORDER 

1. Meeting called to order at 7:45am 
 

B. ROLL CALL/EXCUSED ABSENCES 

Present: Lee Murphy, Joyce Klundt, Bob Jankowski, Roy Rogers, Sue Steffen, Sylvia Bull 
and Sue Nett; Excused: Mary Lueke; Absent: Jean Wollerman 
 

C. MINUTES TO APPROVE 
1. Motion made by S. Steffen, seconded by L. Murphy to approve the December 11, 2008 

minutes with date of next meeting changed to January 8, 2009. 
 
D. REPORT OF DEPT HEADS/STAFF/CONSULTANTS 

1. Commission on Aging - No meeting was held in December. 
2. Financial Report - A financial report was not available 

3. Senior Center Supervisor – 
a. MSC received a $100.00 anonymous donation. 
b. Some Dial-a-Ride seniors wait until the last minute to order more tickets. Sylvia created 

a note that would accompany D.A.R. participants ticket requests stating that they will not always 
get their ticket the very next day after their request and that they should plan ahead. 

c. Trips are being planned; one overnight trip is being planned to Michigan by Nationwide 
Travelers. 

d. A “winter weather alert” has been created to emphasize to seniors that they should not 
venture outside on icy and snowy storm conditions and risk falling. It will be posted at the center 
as well as published in the Senior Chatter.  

e. The Menasha  Senior Center and N/M YMCA 2009 senor program directory produced 
by WomenMagazine will be available in late January. 

 
E. DISCUSSION 

1. Sylvia presented committee members with a 2008 review: total visits; overview of the 
activities that were well attended, those that were short-lived as well as a discussion on 
why and how activities perform as they do; donations to the center; the balances to the 
senior’s accounts as well as the revenues and expenses to the center’s fundraising 
account.  

 



 

 

F. HELD OVER BUSINESS 
1. Sue Nett reviewed the accreditation materials produced thus far. The next Accreditation 

meeting will be on January 22 at 9:00am. 

2. Sylvia stated that either USPS service charge request that is required on all 
correspondence would produce the same 1st class rate return charge. Members were 
concerned about the additional charges that we would incur if we continued to receive 
returned newsletters. After considerable discussion, members agreed that “Current 
Resident or” be added to the mailing labels, above the subscribers name. The newsletter 
will be delivered whether the subscriber is there or not. 

   
G. ADJOURNMENT 

Motion made by L. Murphy, seconded by S. Steffen to adjourn meeting at 8:58am 
 
 
 

Next meeting: Thursday, February 12, 2009 
 

Call 967-3530 if you can not attend 
 

 
 
 



Menasha aldermen occasionally attend meetings of this body. It is possible that a quorum of Common Council, 
Board of Public Works, Administration Committee, Personnel Committee may be attending this meeting. (No official 
action of any of those bodies will be taken). 

 

"Menasha is committed to its diverse population. Our Non-English speaking population and those with disabilities 
are invited to contact the Menasha Senior Center at 967-3530 24-hours in advance of the meeting for the City to 
arrange special accommodations." 

 
CITY OF MENASHA 

COMMITTEE ON AGING 
Menasha Senior Center 

116 Main Street, Menasha 
 

February 12, 2009 

7:45 AM 
 

MINUTES 
 
 

A. CALL TO ORDER   
1. Meeting called to order at 8:50am 

 
B. ROLL CALL/EXCUSED ABSENCES 

Present: Joyce Klundt, Mary Lueke, Sue Steffen, Roy Rogers, Lee Murphy, Sylvia Bull, Jean 
Wollerman    Excused: Bob Jankowski.  Absent: Sue Nett 

C. MINUTES TO APPROVE 

1. Motion made by R. Rogers, seconded by S. Steffen to approve the January 8, 2009, 
minutes with date of meeting changed to reflect January 8. Carried. 

 

D. REPORT OF DEPT HEADS/STAFF/CONSULTANTS 
1. Commission on Aging – Program: Winnebago County’s Adult Foster Family Care and 

Volunteer Guardianship Programs  

2. Financial Report – no report available 
3. Senior Center Supervisor 

a. Congratulations to Lee Murphy and Sue Steffen for reappointment on the Committee on 
Aging by the Common Council to another 3 year term. 
b. The Valentine Party on 2/13 will have close to 70 people attending. The Highlands at 
Mahler Park sponsored the food for this party. Germania Hall donated the pasta; A 
Birthday Party will be held in March (cake, ice cream and games) 
c. Class TV in January was attended by 11 people. It may prove to be a good idea for 
future activities. 
d. S. Nett, S. Bull met with Terri Sturn, Winnebago Co. Nutrition Director, to discuss ways 
in which the meal program at MSC can be promoted. Terri created a letter to seniors who 
have never visited the meal site to invite them to the site and includes a coupon for a free 
meal. This letter will be placed in the City’s spring newsletter, The Horizon, as well as 
MSC’s Senior Chatter. 
e. MSC is working with a SALT team to help them promote File of Life. Volunteers with 
File of Life materials will be available at MSC parties as well as the Spring Banquet. 
f. Sylvia asked advice from committee members regarding a request to print each month’s 
meal-site menu in the Senior Chatter. Because Sylvia would not be able to get the menu 
from Zaugs until after the newsletter printing date and printing the menu would also cause 
the subscription price to increase, members suggested placing an article in the newsletter 
saying that anyone could stop in MSC and pick up a copy of the menu for the entire 
month. 



 

 

g. The Safety Committee has completed the Senior Center’s EOEP-Emergency 
Operations and Evacuation Plan. 

 
E. DISCUSSION 

1. Four multi-day rentals for 2009 were presented to the Committee for approval: Fox 
Speaks Toastmaster/LuAnn Wickeham; Creative Memories/Sandy Hietpas; Creative 
Memories/Alexis Olson; and Dartball League/Marilyn Wolff. All have rented previously at 
MSC and are considered good renters. Motion made by J. Klundt, seconded by L. Murphy 
to accept 2009 rental applications from Fox Speaks Toastmaster/LuAnnWickeham, 
Creative Memories/Sandy Hietpas, Creative Memories/Alexis Olson and Dartball 
League/Marilyn Wolff. Carried 

2. In preparation for accreditation, a few changes are required to MSC’s Policy and 
Procedures.  The Accreditation Committee presented the Committee on Aging with two 
new important policies they believe should be added to the manual: Confidentiality Policy/ 

Acknowledgement for volunteers and staff and a Participation/Behavioral Policy.  
 

In addition, Sylvia presented the Committee for acceptance an updated version of the 
Committee on Aging’s Duties and Powers. It will read  

 

“(a) Act as the clearinghouse for all senior citizen groups requesting aid of any type 
from the City of Menasha. Such requests may be made by the requesting group 
through the Menasha Committee on Aging. If approved by the Committee, the 
request will be forwarded to the Menasha Common Council for approval. The 
operation of the Senior citizen’s group requesting aid of any type from the City of 
Menasha shall be under the jurisdiction of the Menasha Committee on Aging. 
(b)  Act as the mechanism through which the voices of senior citizens can be heard 
on any and all issues. 
(c)  Encourage the development of new and expanded programs for older adults 
consistent with the needs of our seniors in cooperation with Winnebago County, the 
Bay Area Agency on Aging, and other area agencies on aging. 
(d) Responsible for reviewing, advising and formulating policies: 
Facility – makes recommendations; oversees rental policy 
Fundraising – approve any requests for exceptions to the fundraising policy when 
other organizations are involved 
Policies & Procedures– reviews policies and makes recommendations, implements 
changes 
Budget – makes recommendations, offers support at budget hearings, assists with 
fundraising 
Personnel – may provide input to personnel department on job description for staff 
Programming – recommends development; assists with planning and administering; 
requests and reviews progress/programming reports  
Public – solicits public input, promotes senior center programming; acts as liaison 
between senior population and City of Menasha Common Council”. 

 
Motion made by R. Rogers, seconded by J. Klundt to accept the Confidentiality Policy/ 
Acknowledgement as presented, the Participation/Behavioral Policy with the addition of 
“Anyone violating this policy will be removed at Menasha Senior staff’s discretion.” and 

the updated Duties and Powers of the Committee on Aging. Carried.   
 

 
 



 

 

F. HELD OVER BUSINESS 
1. Accreditation is nearing completion. Committee on Aging’s review of the entire manual is 

anticipated at the March meeting. 

2. The security deposit is required for one-day and multiple-day rentals. The policy reads: 
 

1. The deposit for one-day only rental will be returned within 10 days. 
2. The deposit for a multiple-day rental will be returned within 10 days at the end of the rental 
period. If the deposit is needed for clean up by the Menasha Senior Center or City of Menasha staff 
for any day during the rental period an additional $25.00 will then be required before the next 
scheduled rental day. 

 

G. ADJOURNMENT 
Motion to adjourn meeting at 9:15am made by L. Murphy and seconded by M. Lueke. Carried 

 
 
 
 
 

Next Meeting: Thursday, March 12, 2009 
 

Call 967-3530 if you can not attend. 
 
 
 



Menasha aldermen occasionally attend meetings of this body. It is possible that a quorum of Common Council, 
Board of Public Works, Administration Committee, Personnel Committee may be attending this meeting. (No official 
action of any of those bodies will be taken). 

 

"Menasha is committed to its diverse population. Our Non-English speaking population and those with disabilities 
are invited to contact the Menasha Senior Center at 967-3530 24-hours in advance of the meeting for the City to 
arrange special accommodations." 

 
CITY OF MENASHA 

COMMITTEE ON AGING 
Menasha Senior Center 

116 Main Street, Menasha 
 

March 12, 2009 

7:45 AM 
 

MINUTES 
 
 

A. CALL TO ORDER 

     1. Meeting called to order at 7:48am 
 

B. ROLL CALL/EXCUSED ABSENCES 

Present: Mary Lueke, Bob Jankowski, Joyce Klundt, Sue Steffen, Lee Murphy, Sue Nett, 
Sylvia Bull, Roy Rogers and Jean Wollerman. 
 

C. MINUTES TO APPROVE 
1. Motion made by R. Rogers, seconded by B. Jankowski to approve February 12, 2009, 

minutes. Carried. 
 
D. REPORT OF DEPT HEADS/STAFF/CONSULTANTS 

1. Commission on Aging - J. Klundt reported that presentation was Lutheran Social 
Services Mental Health Counseling program with Pat Valentyn. Also that there will be a 
different contractor for the Dial-a-Ride program for Winnebago County. 

2. Financial Report – none available 
3. Senior Center Supervisor –  

1. S. Bull indicated that both April and May will be busy months at MSC. She suggested 
committee members read the newsletter for all details – many presentations, a legal 
assistance clinic, important health screenings and the Chop Suey party with a polka band 
in April and the Spring Banquet in May. 
2. Barb Taylor, Activity Coordinator, will be on medical leave for 6 weeks which will be all 
of April and the first week in May. Volunteers will be called upon to help in the office. 
3. Both S. Nett and S. Bull met with the Oshkosh Senior Center Committee on Aging  
members as well as other area non-profit agencies about a future senior day 
conference/fair (similar to “Living in the 80’s, 90’s). The OSC Committee on Aging leading 
this endeavor and hope to plan for a 2010 conference. It is expected that this would be a 
county-wide conference. S. Nett volunteered for the Health Fair segment and S. Bull 
volunteered to be on the initial planning committee (when, where, etc.). Information will be 
shared as it develops. 

 
E. DISCUSSION 

1. Election of Officers – election of officers will be held at the April meeting. The 
commencement of Committee on Aging members to their terms was questioned in light of 



 

the fact that for the last few years members have been officially appointed/re-appointed to 
their terms through the Mayor’s office in February yet the MSC Policies and Procedures 
manual as well as the City’s Ordinance states May.  Motion to change the existing City of 
Menasha ordinance SEC.2-4-10 COMMITTEE ON AGING. 120294 2:14 to read “All other 
terms commence on February 1 in the year of appointment.” made by Bob Jankowski, 
seconded by Joyce Klundt. Carried. Committee members will have to research the 
process to make this change. 

2. WASC Spring workshop – S. Bull announced that a WASC 2009 one-day spring 
workshop will be held on April 30 in Stevens Point. M. Lueke and J. Klundt said they were 
interested in attending. 

 
F. HELD OVER BUSINESS 

1. Accreditation – The date for the accreditation is Thursday, April 2nd S. Bull invited all 
committee members to attend. The Accreditation Committee members will meet with the 
WASC representatives on that day. 

   
G. ADJOURNMENT 

Motion to adjourn meeting at 9:30am made by Lee Murphy, seconded by Sue Steffen. Carried.  
 

 
 
 



Menasha aldermen occasionally attend meetings of this body. It is possible that a quorum of Common Council, 
Board of Public Works, Administration Committee, Personnel Committee may be attending this meeting. (No official 
action of any of those bodies will be taken). 

 

"Menasha is committed to its diverse population. Our Non-English speaking population and those with disabilities 
are invited to contact the Menasha Senior Center at 967-3530 24-hours in advance of the meeting for the City to 
arrange special accommodations." 

 
CITY OF MENASHA 

COMMITTEE ON AGING 
Menasha Senior Center 

116 Main Street, Menasha 
 

April 9, 2009 

7:45 AM 
 

MINUTES 
 
 

A. CALL TO ORDER 

1. Meeting called to order at 7:50am 
 
B. ROLL CALL/EXCUSED ABSENCES 

Present: Mary Luke, Bob Jankowski, Joyce Klundt, Roy Rogers, Sue Steffen, Lee 
Murphy, Sue Nett, Sylvia Bull and Jean Wollerman. 
 

C. MINUTES TO APPROVE 
1. Motion made by R. Rogers, seconded by S. Nett to approve March 12, 2009, minutes, 

with two corrections: change heading “AGENDA” to “MINUTES” and include Roy Rogers 
as being present at the meeting. Carried. 

 
D. REPORT OF DEPT HEADS/STAFF/CONSULTANTS 

1. Commission on Aging – J. Klundt  reported that the Valley Transit system has a new 
para transit bus, called Running, Inc.. It will be replacing Kobussen.   

2. Financial Report – S. Nett stated that MSC was under budget for 2008. A 2009 report is 
not available at this time. 

3. Senior Center Supervisor –  
a. A resident of Menasha, who wishes to remain anonymous, donated a Nintendo Wii to 

the center, with an additional control. Staff will begin promoting this game and scheduling 
activities.  

b. The meal-site coupon is in the City of Menasha’s spring newsletter, The Horizon. S. 
Bull will report any response to it. The meal-site received five responses to the coupon in The 
Senior Chatter.  

c. The May Banquet will be held on May 13 at Germania Hall from 12:30-2:30pm. S. Bull 
asked committee members to again donate paper products for the popular paper products 
raffle gift bag for the event. 

d.  A committee member asked if MSC could in some way honor Veterans. After some 
discussion, it was decided that MSC would have a large party/banquet in November (in lieu of 
the Christmas Banquet). Jean Wollerman suggested combining efforts with the N-M YMCA  - 
all agreed. We will ask the Y-Nots to be entertainment and we will ask for sponsorship from 
the community as well. 

 
 

 



 

 

E. DISCUSSION 
1. Election of Officers –Motion made by R. Rogers, seconded by B. Jankowski to re-elect 

Joyce Klundt to another term of Chairperson to the City of Menasha Committee on Aging. 
Carried Thank you Joyce for your willingness to continue this position. Motion made by L. 
Murphy, seconded by M. Lueke to nominate Sue Steffen for the Vice Chairperson 
position. Carried.  Thank you Sue for accepting this position. 

2. Winnebago County grant – S. Nett informed committee members that she has submitted 
this grant to the Menasha Common Council for their approval on 4/20. It will then be 
forwarded to Winnebago County. 

 
F. HELD OVER BUSINESS 

1. Accreditation – S. Bull announced that the Menasha Senior Center now has accreditation 
status with the Wisconsin Association of Senior Centers. The accreditation was held on 
April 9. A plaque will be issued to the senior center with plans to promote and celebrate 
this achievement with the Menasha Common Council and the seniors at the May Banquet. 
S. Bull expressed her sincere appreciation for the Accreditation Committee member’s 
hard work as well as the support from all Committee on Aging members. 

   
G. ADJOURNMENT 

Motion made by B. Jankowski, seconded by S. Steffen to adjourn meeting at 9:01am. 
Carried. 
 
 

Next meeting: 
May 14 at 7:45am 

 
Please call 967-3530 if you CANNOT attend. 

 
 
 



Menasha aldermen occasionally attend meetings of this body. It is possible that a quorum of Common Council, 
Board of Public Works, Administration Committee, Personnel Committee may be attending this meeting. (No official 
action of any of those bodies will be taken). 

 

"Menasha is committed to its diverse population. Our Non-English speaking population and those with disabilities 
are invited to contact the Menasha Senior Center at 967-3530 24-hours in advance of the meeting for the City to 
arrange special accommodations." 

 
CITY OF MENASHA 

COMMITTEE ON AGING 
Menasha Senior Center 

116 Main Street, Menasha 
 

May 14, 2009 

7:45 AM 
 

MINUTES 
 
 

A. CALL TO ORDER 

1. Meeting called to order at 7:50am 
 
B. ROLL CALL/EXCUSED ABSENCES 

Present: Mary Luke, Bob Jankowski, Joyce Klundt, Roy Rogers, Sue Steffen, Lee 
Murphy, Sue Nett, Sylvia Bull Absent: Jean Wollerman. 
 

C. MINUTES TO APPROVE 
1. Motion made by R. Rogers, seconded by B. Jankowski to approve April 9, 2009, minutes. 

Carried. 
 
D. REPORT OF DEPT HEADS/STAFF/CONSULTANTS 

1. Commission on Aging – J. Klundt  reported that Cindy Draws, nurse supervisor for the 
Rural Health Screening Program for older adults, provided the program for the meeting.   

2. Financial Report – Nothing to report at this time. 
3. Senior Center Supervisor –  

a. S. Bull handed out information on GWaar (Greater Wisconsin Agency on Aging 
Resources, Inc.) with its mission and web site as well as information on the 
Lakeland Long Term Care District with its mission, goals and web site. 

b. S. Bull, M. Lueke, and J. Klundt reported on their experience and information 
obtained at the WASC spring workshop in Stevens Point.  

c. A brief report was given on the May Spring Banquet. 
 

E. DISCUSSION 
1. S. Bull presented the Committee with what she feels are topics that need to be discussed 

in 2009: senior participation; utility fee charge; funding. Committee members agreed that 
all issues will be discussed at future meetings. 

 
F. HELD OVER BUSINESS 

1. S. Nett reported that MSC will not receive additional funds for 2010 from the Winnebago 
County Older Adults Grant through the Winnebago County Commission on Aging. A 
freeze was placed on all of 2010 service programs at the 2009 level. 
 

 



 

G. ADJOURNMENT 

Motion made by L. Murphy, seconded by S. Nett to adjourn meeting at 9:00am. 
Carried. 
 
 
 
 

Next meeting: 
June 11 at 7:45am 

 
Please call 967-3530 if you CANNOT attend. 

 
 
 



Menasha aldermen occasionally attend meetings of this body. It is possible that a quorum of Common Council, 
Board of Public Works, Administration Committee, Personnel Committee may be attending this meeting. (No official 
action of any of those bodies will be taken). 

 

"Menasha is committed to its diverse population. Our Non-English speaking population and those with disabilities 
are invited to contact the Menasha Senior Center at 967-3530 24-hours in advance of the meeting for the City to 
arrange special accommodations." 

 
CITY OF MENASHA 

COMMITTEE ON AGING 
Menasha Senior Center 

116 Main Street, Menasha 
 

June 11, 2009 

7:45 AM 
 

MINUTES 
 
 

A. CALL TO ORDER 

1. Meeting called to order at 7:45am 
 
B. ROLL CALL/EXCUSED ABSENCES 

Present: Mary Lueke, Joyce Klundt, Roy Rogers, Sue Steffen, Lee Murphy, Sue Nett, Sylvia Bull.   
Excused: Jean Wollerman and Bob Jankowski. 
 

C. MINUTES TO APPROVE 
1. Motion made by R. Rogers, seconded by L. Murphy to approve May 14, 2009, minutes. 

Carried. 
 
D. REPORT OF DEPT HEADS/STAFF/CONSULTANTS 

1. Commission on Aging – Nothing to report. No meeting in May.   
2. Financial Report – Nothing to report at this time. 
3. Senior Center Supervisor –  

a. Barb Taylor and senior volunteers will be selling popcorn and soda on Thursdays 
during the Farmer’s Market downtown Menasha. 

b. MSC received $120 from the Menasha Rotary to be used to enhance the 
Nintendo Wii exercise program for the seniors. 

c. An Island Shores representative stopped in to offer volunteer services. His 
expertise is in marketing and he offered to lend us his help in this area.  

 
E. DISCUSSION 

1. MSC Behavioral Policy - The Committee discussed the need to complete MSC’s 
Behavioral Policy with a “request to review” procedure for individuals in violation of the 
policy.  S. Nett and S. Bull will prepare the procedure which will include a review with the 
Committee on Aging. 

2. Utility Fees – The current “utility fee” of $.25 asked of daily senior center participants (in 
effect for at least 10 years) needs to be re-evaluated. An increase is in order. Also past 
practice indicates that this fee was not collected equally across the board for all activities. 
After discussion, it was decided that a more appropriate fee – but one that would not  
cause undue hardship on seniors - needs to be assessed. Motion made by R. Rogers, 
seconded by J. Klundt to initiate an increase in utility fee for the Menasha Senior Center to 
$.50 per individual per activity. Carried.  



 

3. Computer lab – The money set aside for the2009 completion of the senior computer lab 
is no longer available per Mayor Merkes direction. MSC will have to come up with 
alternative approaches. S. Bull will continue to send in grant requests for this purpose. 

4. “Friends” – because City funds are now limited to MSC, we will have to begin serious 
thought and action to finding additional sources of funding.  Creating a “Friends of MSC” is 
one such idea. The source of funds for a “friends of…” will come from others besides 
seniors themselves (i.e. their family members, businesses, general public) who believe 
the Menasha Senior Center is of value and worthy cause. 

 
F. HELD OVER BUSINESS 

1. Accreditation - The Review letter was distributed to committee members and the 
comments/recommendations were discussed. 

 
G. ADJOURNMENT 

Motion made by R. Rogers, seconded by S. Steffen to adjourn meeting at 9:05am. 
Carried. 
 
 
 
 

Next meeting: 
July 9 at 7:45am 

 
Please call 967-3530 if you CANNOT attend. 

 
 
 


